
                       
 
 

Croydon IASS: Working with young people 
 

The context that your service is working in 
Croydon SENDIAS service has been working with young people for the last few years. The service successfully 
employed someone to work with young people, this was funded by IASP funding by CDC.  SENDIASS in the 
Croydon area deals with a very high rate of tribunals, high proportion of these cases are resolved by 
SENDIASS being involved and providing support for CYP and their parents before tribunal hearings. Young 
people often don’t hear about SENDIASS until the issues get too complicated and they cannot find help 
anywhere else. 
 

The issue that was identified to be tackled using IASP funding 
SENDIASS identified the need to promote the service in local high schools, colleges and young people (16 to 
25) services for SEND. SENDIASS worked with Croydon College prior to Covid 19 to set up monthly drop-in 
sessions, however, during this difficult time Croydon had different priorities and they were not keen to 
continue with the agreement signed with SENDIASS. As a consequence of this outcome, SENDIASS had to 
look at different ways to engage with young people. The young people practitioner has set up SEND drop-
ins for all young people with SEND in Croydon. 
 
SENDIASS needed to update all their leaflets and information for young people on the website, to promote 
the service in more engaging ways and to deliver workshops for young people in an accessible way in order 
to understand and be able to use this information to support them on their educational journeys.  
 

How the funding was used 
The IASP funding was used to employ a part-time person to work and engage with young people in Croydon. 
Luckily the young people worker already had great experience in working with young people and SEND.  Her 
ability to engage and to apply her knowledge was invaluable, by using IASP funding Croydon SENDIASS was 
able to engage with local high schools, colleges, SEN schools and youth centres. SENDIASS in the last year 
was running monthly SEND Support Online drop-ins for young people. 64 young people were supported by 
the young people worker at SEND drop-in sessions. A special forum was delivered by SENDIASS for CYP to 
address their most urgent issues related to transition. It was delivered online and 12 CYP with their parents 
attended it. Moreover, Croydon SENDIASS service contacted LA and had discussions with LA about creating 
a SEND youth forum.  Currently many local and statutory and voluntary organisations are involved in 
developing the SEND Forum in Croydon. SENDIASS is actively involved in this project.  

 
The difference made (i.e. the impact of your work and how your service/service 
users have benefitted). 
SENDIASS has seen the rise of young people contacting the service, more young people and professionals 
working with young people are aware about SENDIASS and how the service can support young people. Young 
people who attended SEND drop-in sessions, workshops and the forum reported that their understanding in 
the SEND system and EHCP process got better and they would be more likely to approach SENDIASS or other 
services for help. The tribunal rate has dropped and most of the cases which young people presented during 
SEND drop-in were resolved without the need to complete the forms to the tribunal service.  
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Aurelija Mulier 
Croydon SENDIAS Service 
Carers Information Centre 
 24 George Street 
Cr0 1PB 
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